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Overview

Agency
Budget
1998-99
Budget
1999-2000
Variation


$m
$m
%

Department of Community Services 





Total Expenses 

895.0
920.7

2.9

Asset Acquisitions 

19.9
29.3

47.2

Community Services Commission





Total Expenses 

3.5
4.0

14.2

Asset Acquisitions 

…
0.1

…

Ageing and Disability Department





Total Expenses 

705.2
741.6

5.2

Asset Acquisitions 

0.3
0.3

…

Home Care Service of New South Wales





Total Expenses 

133.6
132.3
(-)
1.0

Asset Acquisitions 

2.0
2.0

…

Department for Women





Total Expenses 

5.2
4.9
(-)
5.1

Asset Acquisitions 

0.2
…

…

Total, Minister for Community Services, Minister for Ageing, Minister for Disability Services, and Minister for Women (a)





Total Expenses 

1,385.4
1,438.3

3.8

Asset Acquisitions 

22.4
31.7

41.7

(a) The Ministerial totals have been reduced to exclude recurrent payments made by the Ageing and Disability Department to the Department of Community Services and the Home Care Service.

DEPARTMENT OF COMMUNITY SERVICES

The Department of Community Services’ primary focus is the funding and provision of child and family welfare services and the provision of services to people with disabilities.

Expenditure Trends and Recent Developments

During 1998-99, the Department has continued to improve its service provision.  Significant areas of activity have been:

· the whole-of-Government response to child protection; 

· improving the quality of care provided to children and people with disabilities; 

· collaborative work with community partners in an effort to streamline services; 

· the establishment of the Office of Child Care; and 

· continuing support for families and people in need of supported accommodation. 

In 1998-99 changes to the Department’s management structure have led to a refocus on outcomes for clients and quality systems.  The Department now operates three streams: Child and Family Services, Community Partners, and Disability Services.

Demand for Child and Family Support Services has increased significantly over recent years, partially driven by heightened community awareness of societal problems in this area.  This has had a major impact on the Department’s operations, as all reports concerning child welfare require an intake risk assessment.  The number of children receiving initial assessment, which has risen from 39,500 in 1996-97 to an estimated 64,500 in 1999-2000, illustrates this trend.  

In the Disability Services area, the Department’s priority is to define its role within the parameters of the purchaser‑provider arrangement it has in place with the Ageing and Disability Department, funder of disability services.  In 1998-99 the two Departments entered into a service provision agreement to facilitate this process.  The Department of Community Services currently cares for around 2,600 people with disabilities in large and mini residential facilities and group homes.  

Strategic Directions

Over the next year the Department will concentrate on the achievement of the Government’s commitments towards the delivery of community services.

Child and Family Support Services 

Major initiatives in child and family support services include:

· implementation of Children and Young Persons (Care and Protection) Act 1998;

· refocussing of Adoption Services;

· redevelopment of Child Protection Services;

· extension of the Families First initiative; and 

· greater flexibility in Child Care Services.

For Children’s Services, the establishment of the Office of Child Care in 1998 provided a specialist focus on the policy, planning, funding and licensing of children’s services in New South Wales.  A new approach in monitoring compliance of licensing requirements based on assessment of risks has been introduced in conjunction with a new information system.  An additional 2,200 childcare placements were established, mostly in rural areas.

Initiatives in Children’s Services include: the development of transition to school guidelines; the development of a framework for curriculum; review of regulations governing licensing following the introduction of the new legislation; and improving access to services for children with special needs. 

Community Partners

Within the Community Partners area, the focus will be on:

· supporting homeless people;

· strengthening partnerships;

·  community development;

· across-government participation; and

· increased transparency in the funding process.

Disability Services  

Major initiatives in this area include:

· assisting in the transfer of group home management to non-government organisations, where appropriate;   

· better management of the process of accessing Department disability services;

· improving the assessment of clients’ support needs, planning and review;

· strengthening the delivery of services;

· creating greater diversity in the range of service models; and 

· improving external relationships in disability services. 

1999-2000 Budget 

Total Expenses

Total 1999-2000 expenses for the Department are estimated at $920.7 million, an increase of $25.7 million or 2.9 percent on the 1998-99 Budget.  This increase in expenditure reflects the net impact of:

· demand-driven increases for the various services provided by the Department;

· movement of aspects of disability service provision to the non-government sector;

· establishment of the Children’s Guardian function within the Department; and

· transfer of the functions of the Child Protection Council and the Child Death Review Team to the newly established Commission for Children and Young People. 

Child and Family Support

A total of $334.8 million will be made available in 1999-2000 to provide support and assistance to children, adolescents and families under stress or in crisis.  This represents an increase of $18.9 million over the 1998-99 budgeted level of expenditure.

Included within this program is an amount of $93.9 million to fund projects associated with the protection of children from abuse and neglect.

The Supported Accommodation Assistance Program is a joint Commonwealth-State program providing assistance to community organisations that operate accommodation or other support services for people in need.  The program assists people who are in crisis, homeless, are moving towards independent living, or who are returning to their own families.  Total payments under this program for 1999-2000 are estimated at $87.9 million.

Other projects and program assisting children and families include family and individual support ($23.1 million) and financial assistance for vulnerable families ($2.7 million).

Children’s Services

Funding of $101.1 million has been allocated to assist the community in the provision of childcare.   Programs funded include $81.3 million for pre-schools and day care centres, $2.3 million for vacation care and $4.5 million for early childhood resource and support services.

The 1999-2000 funding includes capital grant funding of $2.6 million to assist in the establishment or expansion of childcare centres.      

The function of the Children’s Guardian, established under the Children and Young Persons (Care and Protection) Act 1998 will be undertaken by the Department, with funding of $2.4 million being provided in 1999-2000.   

Community Resources

An amount of $109.5 million is being provided for support services and concessions to assist in reducing the effects of social disadvantage of local groups and increase community self-sufficiency.

Funding includes $18.3 million for community development projects, such as the provision of neighbourhood houses and playgroups, and $15.2 million for community youth and adolescent support.

Funding of $61.5 million is provided towards electricity rebates for pensioners and financially disadvantaged people.  The State’s corporatised electricity distributors provide these rebates, with the Government meeting the cost.

Disability Services

Of the total expenses of $375.3 million in this area, $250.6 million will be made available by the Ageing and Disability Department to enable the Department to assist, accommodate and support persons with a disability.  

Plans to increase the contracting out of current Departmental services to the non-government sector are expected to improve access to services for people with disabilities.  The Ageing and Disability Department will be responsible for administering the transition of clients to the non-government sector and will be working closely with the Department of Community Services to ensure that the process is efficiently and effectively managed.

Asset Acquisitions

The Department’s 1999-2000 Asset Acquisition program of $29.3 million will fund the following major projects:

· $5 million for essential corrective and preventative maintenance of the Department’s large residential and other facilities;

· $8.3 million for the continued upgrading of residential accommodation, including the removal of material containing asbestos, essential refurbishment, and essential capital maintenance;

· $8.3 million for minor projects, including replacement of furniture and equipment, costs associated with design and preliminary planning and the establishment of the Office of the Children’s Guardian;

· $4.7 million to develop and implement a centralised Call Centre.  The introduction of a customer service focused Call Centre will increase the level of service delivery by freeing case workers to concentrate on the long-term needs of families and communities rather than handling telephone calls; and

· $2.3 million for the final stages of the development and implementation of a new Client System, Funded Services System Database and Year 2000 rectification projects. 

COMMUNITY SERVICES COMMISSION

The Community Services Commission is an independent government body operating under the Community Services (Complaints, Appeals and Monitoring) Act 1993.  It investigates and mediates complaints concerning unreasonable conduct by Government and non-government community service providers in New South Wales as well as monitoring service quality.  It also coordinates the Community Visitor Scheme to aid in the independent monitoring of facilities for disabled people.

Expenditure Trends and Recent Developments

In October 1998, the Community Services Appeals Tribunal, formerly part of the Commission, became part of the new Administrative Decisions Tribunal, under the Attorney General’s Department.  Consequently, its budget allocation ($420,000 annually) was also transferred to the Attorney General’s Department.

In November 1998, the Minister for Community Services announced the establishment of the Disability Deaths Review Team, to be based within the Community Services Commission.  The Team is to review all deaths of people with disabilities in care and recommend preventative strategies to improve safety and reduce deaths in care.

Strategic Directions

Consistent with the Government’s social justice strategy and the provision of the Community Services (Complaints, Appeals and Monitoring) Act 1993, the Commission’s strategic goals are to:

· promote and encourage high quality community services;

· promote and protect the interests, needs and rights of consumers of community services, especially those most vulnerable; and

· foster community attitudes which are informed and vigilant about consumer rights and needs.

1999-2000 Budget

Total Expenses

The Commission’s total expenses budget for 1999-2000 is $4.0 million, an increase of 14.2 percent over the Budget for 1998-99.  Additional recurrent budget support is to be provided in the 1999-2000 financial year for:

· the ongoing functioning of the Disability Deaths Review Team;

· an audit of children’s substitute care facilities; and

· the migration of the Commission’s complaints database to the standard Government IT platform to improve information exchange with other Government agencies and ensure year 2000 compliance.

Asset Acquisitions

The Commission’s asset acquisitions program of $76,000 in 1999-2000 provides for the purchase of computer and office equipment.

ageing and disability department

The Ageing and Disability Department has responsibility for providing Government with strategic policy and planning advice on matters relating to older people and people with disabilities.  The Department also provides funds to other government and non-government agencies on a contract basis for the delivery of services to frail older people, people with disabilities and their carers.  

Expenditure Trends and Recent Developments

Allocations to the Ageing and Disability Department have been increased substantially over recent years in response to growing demands for services.  Total Departmental expenses are estimated at $708.1 million in 1998-99, or an increase of $139.1 million since 1995-96.

The major component of this increase is the additional funding of $81.3 million provided for a range of services for disabled people, including additional supported accommodation placements, funding to meet the needs of school leavers with a disability and the provision of a specific children’s program.  Funding for the Home and Community Care program has also been increased by $19.5 million during this period.

Strategic Directions

Over the next four years the Department will continue to work collaboratively with other agencies to maximise the use of available resources.  Increased contracting of services to the non-government sector is also expected to improve access to services for people with disabilities.  

The Department will continue to work towards maximising the independence and community participation of older people and people with disabilities through:

· improving access to services;

· funding support for families and carers;

· improving the efficiency, effectiveness and equity of the system of specialist services and the quality of the services provided; and

· supporting programs targeted at the prevention of abuse of vulnerable older people and people with disabilities.

1999-2000 Budget

Total Expenses

The Department’s total expenses budget for 1999-2000 is $741.6 million, of which $714.7 million or 96 percent is administered under three major programs – the Disability Services Program, the Home and Community Care Program and the Ageing Program.

The budgets for both the Disability Council and the Guardianship Tribunal are also included within the allocations provided to the Ageing and Disability Department.

Disability Services Program

Total expenditure on the Disability Services Program in 1999-2000 will be $491.8 million.  This includes an additional $9 million, increasing to $32.4 million over four years, to provide for supported accommodation, in-home support, respite services, equipment to assist people with a disability and support for young carers.  An amount of $17.7 million will be spent by the Department in 1999-2000 for the relocation of high-need boarding house residents and the provision of increased support services to those residents remaining in boarding houses.   

The allocation for Disability Services in 1999-2000 includes $123.5 million for a range of services funded under the Commonwealth/State Disability Agreement (CSDA), including accommodation, attendant care, respite and therapy services, day programs and community support programs.  The CSDA incorporates a requirement for the development of standards and clear guidelines on the future delivery of services to facilitate ongoing improvements in service quality.  Funding is also provided under this agreement to assist community organisations in upgrading facilities for clients with disabilities.

An amount of $267.7 million will be provided to both government and non-government organisations in 1999-2000 to accommodate and support people with a disability through direct accommodation services and in-home support.  The Department also plans to contract some accommodation and support services currently provided by Government to the non‑government sector.  The Ageing and Disability Department will manage this process in conjunction with the Department of Community Services.

In addition, funding of $68.2 million will be provided to government and non‑government organisations to provide a range of services to support families and reduce the cost of disability.  These services include respite care, day programs, early intervention, therapy and the provision of services under the Brain Injury Action Plan.  A specific children’s program will also be operated within this allocation.

An amount of $32.5 million has been provided for the Post School Options program, which provides a planned transition from school to training and community access opportunities for people with disabilities.  

Home and Community Care Program

The Home and Community Care Program (HACC) is a joint Commonwealth/State program which has operated since 1986.  The program is targeted at frail older people and people with disabilities who are not residing in supported accommodation.

HACC provides funds for an extensive range of support services to assist people to continue to live independently and minimise premature or inappropriate admission to permanent residential care.  The Ageing and Disability Department administers the program with assistance from the Departments of Health, Housing and Transport.

One of the main HACC service providers is the Home Care Service, which is shown as a separate agency in the Budget Papers.

Total estimated expenditure on the HACC program for 1999-2000, including funding allocated direct to the Department of Health and a contribution from local government, is $272.9 million - an increase in base program funding of $10.4 million over 1998-99.  The NSW Government contribution will be $109.5 million.

Growth in HACC funding will enable services to be maintained as well as expanded in areas such as home help and personal care, home maintenance, food services, community respite care, community paramedical services and community nursing.  

Ageing Program

In addition to funding provided under the Home and Community Care Program for services to older people, a further $7.7 million has been allocated over the next four years for a number of initiatives under the Department’s Ageing Program.  Key areas of focus in 1999‑2000 will be the NSW Action Plan on Dementia, transport demonstration projects, community care projects and a new initiative targeted at encouraging the participation of older people in volunteer activities.  

Funding for 1999-2000 also includes $350,000 to continue support of activities associated with the International Year of Older Persons.

Disability Council

The Disability Council is a statutory authority that provides advice to the NSW Government on issues affecting people with disabilities, their families and carers.  The budget for the Council, which is included within allocations provided to the Ageing and Disability Department, is administered on a day‑to‑day basis by the Executive Officer of the Council.

Guardianship Tribunal

The Guardianship Tribunal is an autonomous body that provides guardianship and advocacy services on behalf of people with disabilities and the aged.  The budget for the Tribunal is included within the allocation to the Ageing and Disability Department.

Asset Acquisitions

The Department’s approved program of $300,000 for 1999-2000 provides for asset acquisitions associated with the upgrading of computer facilities and the purchase of minor plant and equipment.

Home care service of new south wales

The Home Care Service is mainly funded through the Home and Community Care Program (HACC).  The Service’s objective is to provide high quality, cost effective household support services to people with disabilities and/or the frail aged and their carers.

Expenditure Trends and Recent Developments

Over the past five years there has been an increase in demand for the services provided by the Home Care Service to HACC target customers.  This has resulted from the ageing of the population and from people with mental and physical disabilities now requiring home support.

Consistent with the HACC objective of assisting people to avoid inappropriate residential care, the Home Care Service has been increasingly responding to people with complex care needs. 

The Home Care Service has achieved dramatic improvement in its workers compensation performance though its occupational health and safety program called Safecare.  This has allowed the Home Care Service to direct resources towards service hours.  

Three major business process re-engineering projects have commenced and will have significant impact on improving service delivery and reducing overhead costs, although these will not be realised until 2001-02.  These projects also include investment in technology in accordance with Government policies and guidelines.

During the 1998-99 financial year, the Hostel and Care Program was transferred to the Office of Community Housing.

Strategic Directions

As a result of the Independent Review of the Home Care Service, the NSW Cabinet endorsed a three-year action plan in 1997, which will result in improved services, increased cost effectiveness and more appropriate accountability and reporting requirements.

Home Care will continue to strive for efficiency savings to be direct towards service provision in order to maintain the service mix between people with complex care needs and people with lower care needs.

1999-2000 Budget

Total Expenses

The Home Care Service total expenses budget for 1999-2000 is $132.3 million, a decrease of $1.3 million, or 1 percent, over last year’s budget, reflecting, in the main, the transfer of the Hostel and Care Program to the Office of Community Housing.

The Home Care Service will receive $114.5 million (before indexation) from the Home and Community Care Program through the Ageing and Disability Department.  The Service will continue to provide household support services to help people to live independently.

Total expenses of the Home Care Service are expected to increase once the Ageing and Disability Department finalises contracts for the provision of personal care services to residents in licensed boarding houses and the Home and Community Care Program growth funding has been allocated.  The net result of these two factors is likely to be an additional 70,000 hours of services being provided compared with 1998-99.

Asset Acquisitions

The Service’s $2 million asset acquisitions program provides for the replacement of plant and equipment.

department for women

The Department for Women was established in April 1995. The Department's purpose is to act as a key agent in improving the opportunities for, and the economic and social well-being of, the women of New South Wales.

The Department makes a significant contribution to raising the profile of women in the Government's decision making process by providing direction in shaping whole-of-Government policy, programs and services for women. The work is complemented by the Department's role in community education, provision of information services and administration of the Women's Grants Program.

Expenditure Trends and Recent Developments

The Department has undergone several changes in recent years, including the expansion of the Women's Information and Referral Service, the development of the Aboriginal and Torres Strait Islander Career Development and Employment Strategy, and the establishment of a Premier's Council for Women Policy Unit.

1999-2000 Budget

Total Expenses

The Department will continue to implement the whole-of-Government framework in the areas which impact on women. The emphasis will be on working with the Premier's Council for Women, other agencies and the community to support the Government's social justice objectives. The Department has estimated total expenses of $4.9 million in 1999-2000, which includes funding of $1 million for the Women's Grant Program.

Asset Acquisitions

The Department for Women's capital program of $38,000 in 1999-2000 provides for upgrading of general office equipment.

MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

28 DEPARTMENT OF COMMUNITY SERVICES 


_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

OPERATING STATEMENT 

Expenses - 

   Operating expenses - 

      Employee related
422,763
456,728
437,481
      Other operating expenses
78,163
85,910
77,245
   Maintenance
5,813
11,813
7,004
   Depreciation and amortisation
8,000
8,000
8,000
   Grants and subsidies
331,982
328,626
337,462
   Other expenses
48,273
60,439
53,517
Total Expenses
894,994
951,516
920,709

Less: 

Retained Revenue - 

   Sales of goods and services
16,264
16,264
16,533
   Investment income
1,500
1,823
1,544
   Grants and contributions
249,423
261,601
254,982
   Other revenue
450
450
450 

Total Retained Revenue
267,637
280,138
273,509 

Gain/(loss) on disposal of non current assets
500
500
500
NET COST OF SERVICES
626,857
670,878
646,700 

MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

28 DEPARTMENT OF COMMUNITY SERVICES 


_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

CASH FLOW STATEMENT 

CASH FLOWS FROM OPERATING ACTIVITIES 

 Payments 

   Employee Related
392,963
423,028
399,457
   Grants and subsidies
331,982
328,626
337,462
   Other
132,249
158,162
137,766
 Total Payments
857,194
909,816
874,685 

 Receipts 

   Sale of goods and services
16,264
16,264
16,533
   Other
251,373
263,413
256,976
 Total Receipts
267,637
279,677
273,509 

NET CASH FLOWS FROM OPERATING ACTIVITIES
(589,557)
(630,139)
(601,176) 

CASH FLOWS FROM INVESTING ACTIVITIES 

 Proceeds from sale of property, 

   plant and equipment
29,070
27,908
3,490
 Purchases of property, plant and equipment
(19,900)
(26,913)
(29,284)
 Purchases of investments
...
(14)
...
NET CASH FLOWS FROM INVESTING ACTIVITIES
9,170
981
(25,794)

CASH FLOWS FROM GOVERNMENT 

 Recurrent appropriation
575,022
589,022
588,210
 Capital appropriation
19,900
26,386
29,284
 Asset sale proceeds transferred to the 

   Consolidated Fund Entity
(60)
(60)
...

 Cash reimbursements from the Consolidated Fund Entity
14,000
15,000
15,750
NET CASH FLOWS FROM GOVERNMENT
608,862
630,348
633,244 

NET INCREASE/(DECREASE) IN CASH
28,475
1,190
6,274 

MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

28 DEPARTMENT OF COMMUNITY SERVICES 


_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

CASH FLOW STATEMENT (cont) 

 Opening Cash and Cash Equivalents
13,729
27,054
28,244
CLOSING CASH AND CASH EQUIVALENTS
42,204
28,244
34,518 

CASH FLOW RECONCILIATION 

 Net cost of services
(626,857)
(670,878)
(646,700)
 Non cash items added back
35,600
39,500
39,500
 Change in operating assets and liabilities
1,700
1,239
6,024
 Net cash flow from operating activities
(589,557)
(630,139)
(601,176)

MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

28 DEPARTMENT OF COMMUNITY SERVICES 


_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

STATEMENT OF FINANCIAL POSITION 

ASSETS - 

 Current Assets - 

    Cash
42,204
28,244
34,518 

    Investments
...
35
35 

    Receivables
3,041
3,713
3,713
    Inventories
258
210
210 

    Other
1,147
443
443
 Total Current Assets
46,650
32,645
38,919

 Non Current Assets - 

    Property, plant and equipment - 

        Cost/valuation
267,767
310,974
336,768
        Accumulated depreciation
(44,961)
(27,125)
(34,625)
    Receivables
200
...
...
 Total Non Current Assets
223,006
283,849
302,143

 Total Assets
269,656
316,494
341,062 

LIABILITIES - 

 Current Liabilities - 

    Accounts payable
15,261
17,336
20,120
    Employee entitlements
25,947
29,577
33,317
 Total Current Liabilities
41,208
46,913
53,437 

 Total Liabilities
41,208
46,913
53,437 

NET ASSETS
228,448
269,581
287,625 

EQUITY 

 Reserves
13,990
55,401
55,401
 Accumulated funds
214,458
214,180
232,224
TOTAL EQUITY
228,448
269,581
287,625

MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

28 DEPARTMENT OF COMMUNITY SERVICES 

28.1 Child and Family Services 

28.1.1 Child and Family Support 

Program Objective(s):
To provide support and assistance to children, adolescents and families under stress or in crisis.  To assist in the protection of children from abuse and neglect.  To reconcile and strengthen family relationship except where the child's safety is at risk.  To provide transitional support and accommodation services to children, young people, women and men. 

Program Description:
Notification, investigation and intervention in respect of children in need of protection.  Provision of a range of care options for children separated from parents, including placement providing care at home and out of home (foster care and residential care).  Monitoring and review of placements.  Licensing and management of carers.  Provision of adoption services and related information.  Provision of support for organisations that assist vulnerable children, young people, women and men. 


Units
1996-97
1997-98
1998-99
1999-2000
Outputs: 

Children receiving protective services
thous
       25.4
        28.0
         30.0
       30.2
Children receiving substitute care 

   Services during year
thous
       11.1
       11.6
       12.2
       12.5
Children in substitute care at year 

   end
thous
        5.6
        5.6
        6.7
        6.7
Total number of children receiving 

   assessment
thous
       39.5
       42.5
       58.1
       64.5
Children at point of intake
thous
         58.0
       64.6
      72.8
       73.9
Clients receiving services under the 

   Supported Accommodation Assistance 

   Program
thous
       28.6
       31.5
         33.0
       34.7
Average Staffing:
EFT
      1,666
      1,650
     1,608
      1,627
MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

28 DEPARTMENT OF COMMUNITY SERVICES 

28.1 Child and Family Services 

28.1.1 Child and Family Support (cont) 


_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

OPERATING STATEMENT 

Expenses - 

   Operating expenses - 

      Employee related
94,304
101,625
101,008
      Other operating expenses
35,046
35,133
35,592
   Maintenance
1,706
1,312
1,334
   Depreciation and amortisation
3,544
3,483
3,483
   Grants and subsidies 

      Refuges for men, women, youth, children and 

        intoxicated persons
83,329
81,531
81,746
      Family and individual support
18,799
19,800
23,099
      Community based residential care
38,186
32,549
39,642
      Child protection
2,720
2,890
3,910
      Grants to agencies
...
13
...
      Disaster welfare relief
1,400
3,400
1,400
   Other expenses 

      Financial assistance for vulnerable families
1,069
2,805
2,738
      Child sexual assault program
776
706
115
      Child support allowances and associated 

        expenses for foster care
34,551
46,551
40,264
      Family group homes
519
480
488
Total Expenses
315,949
332,278
334,819 

Less: 

Retained Revenue - 

   Sales of goods and services 

      Accommodation and meals
129
...
...
      Minor sales of goods and services
331
187
354
   Investment income
300
426
320
   Grants and contributions
2,554
5,668
2,554
MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

28 DEPARTMENT OF COMMUNITY SERVICES 

28.1 Child and Family Services 

28.1.1 Child and Family Support (cont) 

OPERATING STATEMENT (cont) 

   Other revenue
90
56
56 

Total Retained Revenue
3,404
6,337
3,284 

Gain/(loss) on disposal of non current assets
...
2,341
500
NET COST OF SERVICES
312,545
323,600
331,035 

ASSET ACQUISITIONS
4,691
4,691
10,951
MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

28 DEPARTMENT OF COMMUNITY SERVICES 

28.1 Child and Family Services 

28.1.2 Children's Services 

Program Objective(s):
To assist in the provision of child care and other services to meet the physical, cognitive and emotional needs of children aged 0-12 years.  To ensure that child care and related services meet minimum standards and deliver agreed outcomes. 

Program Description:
Planning and provision of funds toward the provision of child care and related services for children. Monitoring and evaluation of compliance with legislation and standards covering child care services. 


Units
1996-97
1997-98
1998-99
1999-2000
Outputs: 

Total licensed places
thous
      114.0
        117.0
       120.0
        124.0
Total funded child care places 

   (excluding vacation care)
thous
         47.0
         48.0
        50.0
         50.0
Total vacation care places
thous
       14.6
         15.0
      15.2
       15.8
Average Staffing:
EFT
        108
        107
       109
        109

_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

OPERATING STATEMENT 

Expenses - 

   Operating expenses - 

      Employee related
6,529
6,741
6,926
      Other operating expenses
2,560
3,141
2,983
   Maintenance
131
94
96
   Depreciation and amortisation
338
307
307
   Grants and subsidies 

      Pre-schools and day care centres
79,934
81,623
81,329
      Vacation care
3,386
2,220
2,266
      Early childhood projects
4,134
4,390
4,478
      Assistance for establishment of child care 

        places
5,600
5,600
2,553
MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

28 DEPARTMENT OF COMMUNITY SERVICES 

28.1 Child and Family Services 

28.1.2 Children's Services (cont) 

OPERATING STATEMENT (cont) 

   Other expenses 

      Financial assistance for vulnerable families
675
152
148
Total Expenses
103,287
104,268
101,086 

Less: 

Retained Revenue - 

   Sales of goods and services 

      Minor sales of goods and services
...
7
...
   Investment income
19
71
19 

   Grants and contributions
15
9
9
   Other revenue
6
3
3
Total Retained Revenue
40
90
31 

NET COST OF SERVICES
103,247
104,178
101,055 

ASSET ACQUISITIONS
93
93
93 

MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

28 DEPARTMENT OF COMMUNITY SERVICES 

28.1 Child and Family Services 

28.1.3 Community Resources 

Program Objective(s):
To provide support services and concessions which assist in reducing the effects of social disadvantage of local groups and communities and increase community self sufficiency. 

Program Description:
Provision of support services to significantly disadvantaged groups and communities to minimise social disadvantages.  Funding of concession programs for people with special needs.  State-wide coordination and provision of disaster welfare assistance to people who experience disadvantage due to disasters. 


Units
1996-97
1997-98
1998-99
1999-2000
Outputs: 

Spectacles provided under the NSW 

   Spectacle Program
thous
       79.0
         78.0
        83.0
         83.0
Energy Accounts Payment Assistance 

   Scheme - 

     Number of customers assisted
thous
       81.0
         84.0
        90.0
         90.0
     Number of vouchers issued
thous
      236.9
      239.1
       252.0
        252.0
Average Staffing:
EFT
         85
         93
        60
         60

_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

OPERATING STATEMENT 

Expenses - 

   Operating expenses - 

      Employee related
5,987
5,712
5,708
      Other operating expenses
2,771
3,234
3,046
   Maintenance
187
105
107 

   Depreciation and amortisation
303
274
274
   Grants and subsidies 

      Charitable Goods Transport Scheme
2,000
2,870
2,000
      Pensioner electricity subsidy
53,159
52,000
54,010
      Community development
18,377
17,790
18,327
MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

28 DEPARTMENT OF COMMUNITY SERVICES 

28.1 Child and Family Services 

28.1.3 Community Resources (cont) 

OPERATING STATEMENT (cont) 

      Community youth projects and adolescent support 

        programs
13,622
13,765
15,149
      Energy accounts payment assistance
7,336
7,140
7,453
      Grants to agencies
...
6
100
      Grants for capital purposes - non budget 

        dependent general government agencies
...
450
...
   Other expenses 

      Financial assistance for vulnerable families
4,346
3,408
3,326
Total Expenses
108,088
106,754
109,500 

Less: 

Retained Revenue - 

   Sales of goods and services 

      Minor sales of goods and services
153
171
200
   Investment income
38
91
39 

   Grants and contributions
85
134
111
   Other revenue
11
7
7
Total Retained Revenue
287
403
357 

NET COST OF SERVICES
107,801
106,351
109,143 

ASSET ACQUISITIONS
53
53
53 

MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

28 DEPARTMENT OF COMMUNITY SERVICES 

28.2 Disability Services 

28.2.1 Disability Services 

Program Objective(s):
To assist people with disabilities and their carers. 

Program Description:
Coordination and provision of support services to children and adults with intellectual or multiple disabilities and their carers.  These include: day activity programs, respite care, diagnostic and assessment services, early intervention and therapy services, counselling and behaviour management services. Provision of accommodation and support services to children and adults with an intellectual disability who are unable to live independently in the community.  These are provided in a range of settings including: the person's own home, group homes and medium to large residential centres. 


Units
1996-97
1997-98
1998-99
1999-2000
Outputs: 

Clients in large and mini residential 

   institutions
no.
      1,678
      1,652
      1,570
      1,558
Clients in group homes operated by the 

   Department
no.
      1,091
      1,076
      1,105
      1,017
Number of group homes
no.
        228
        238
        256
        237
Average Staffing:
EFT
      5,523
      5,454
     5,773
      5,630

_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

OPERATING STATEMENT 

Expenses - 

   Operating expenses - 

      Employee related
315,943
342,650
323,839
      Other operating expenses
37,786
44,402
35,624
   Maintenance
3,789
10,302
5,467
   Depreciation and amortisation
3,815
3,936
3,936
   Grants and subsidies 

      Grants to agencies
...
589
...
MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

28 DEPARTMENT OF COMMUNITY SERVICES 

28.2 Disability Services 

28.2.1 Disability Services (cont) 

OPERATING STATEMENT (cont) 

   Other expenses 

      Expenses for child support and departmental 

        residential care
6,337
6,337
6,438
Total Expenses
367,670
408,216
375,304 

Less: 

Retained Revenue - 

   Sales of goods and services 

      Accommodation and meals
2,615
2,744
2,672
      Residential client fees
12,876
12,876
13,133
      Minor sales of goods and services
160
279
174
   Investment income
1,143
1,235
1,166
   Grants and contributions
246,769
255,790
252,308
   Other revenue
343
384
384 

Total Retained Revenue
263,906
273,308
269,837 

Gain/(loss) on disposal of non current assets
500
(1,841)
...
NET COST OF SERVICES
103,264
136,749
105,467 

ASSET ACQUISITIONS
15,063
22,076
18,187
MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

29 COMMUNITY SERVICES COMMISSION 


_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

OPERATING STATEMENT 

Expenses - 

   Operating expenses - 

      Employee related
2,605
2,754
3,016
      Other operating expenses
725
745
839
   Maintenance
17
21
17
   Depreciation and amortisation
120
120
89
Total Expenses
3,467
3,640
3,961 

Less: 

Retained Revenue - 

   Sales of goods and services
19
21
10
   Investment income
7
7
10 

   Grants and contributions
...
157
...
Total Retained Revenue
26
185
20 

NET COST OF SERVICES
3,441
3,455
3,941 

MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

29 COMMUNITY SERVICES COMMISSION 


_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

CASH FLOW STATEMENT 

CASH FLOWS FROM OPERATING ACTIVITIES 

 Payments 

   Employee Related
2,487
2,615
2,873
   Other
752
778
856
 Total Payments
3,239
3,393
3,729 

 Receipts 

   Sale of goods and services
19
21
10
   Other
22
164
10
 Total Receipts
41
185
20 

NET CASH FLOWS FROM OPERATING ACTIVITIES
(3,198)
(3,208)
(3,709) 

CASH FLOWS FROM INVESTING ACTIVITIES 

 Purchases of property, plant and equipment
(18)
(18)
(76)
NET CASH FLOWS FROM INVESTING ACTIVITIES
(18)
(18)
(76) 

CASH FLOWS FROM GOVERNMENT 

 Recurrent appropriation
3,136
3,136
3,603
 Capital appropriation
18
18
76
 Cash reimbursements from the Consolidated Fund Entity
69
95
102
NET CASH FLOWS FROM GOVERNMENT
3,223
3,249
3,781 

NET INCREASE/(DECREASE) IN CASH
7
23
(4) 

Opening Cash and Cash Equivalents
67
99
122
CLOSING CASH AND CASH EQUIVALENTS
74
122
118 

CASH FLOW RECONCILIATION 

 Net cost of services
(3,441)
(3,455)
(3,941)
 Non cash items added back
208
221
197
 Change in operating assets and liabilities
35
26
35
 Net cash flow from operating activities
(3,198)
(3,208)
(3,709) 

MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

29 COMMUNITY SERVICES COMMISSION 


_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

STATEMENT OF FINANCIAL POSITION 

ASSETS - 

 Current Assets - 

    Cash
74
122
118
    Receivables
4
13
13
    Other
9
17
17
 Total Current Assets
87
152
148 

 Non Current Assets - 

    Property, plant and equipment - 

        Cost/valuation
826
775
851
        Accumulated depreciation
(554)
(499)
(588)
 Total Non Current Assets
272
276
263 

 Total Assets
359
428
411 

LIABILITIES - 

 Current Liabilities - 

    Accounts payable
97
112
112
    Employee entitlements
232
258
293
 Total Current Liabilities
329
370
405 

 Total Liabilities
329
370
405 

NET ASSETS
30
58
6 

EQUITY 

 Accumulated funds
30
58
6 

TOTAL EQUITY
30
58
6 

MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

29 COMMUNITY SERVICES COMMISSION 

29.1 Community Services Commission 

29.1.1 Community Services Commission 

Program Objective(s):
To provide an independent complaints handling, review, and monitoring mechanism for community services provided within the Minister's portfolio or funded by the Minister. 

Program Description:
Investigation and mediation of complaints, review of the situation of children and disabled people who are in care, co-ordination of the community visitors scheme, monitoring the quality of community services, inquiring into key community services issues, provision of consumer and service provider education and training, and review of the circumstances surrounding the deaths of people with disabilities in care. 


Units
1996-97
1997-98
1998-99
1999-2000
Outputs: 

Enquiries received
no.
      1,224
      1,380
      1,800
      2,000
Complaints handled
no.
        968
        583
        600
        650
Community visits undertaken
days
      1,642
      2,243
     2,400
      2,400
Average Staffing:
EFT
         37
         39
        38
         42

_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

OPERATING STATEMENT 

Expenses - 

   Operating expenses - 

      Employee related
2,605
2,754
3,016
      Other operating expenses
725
745
839
   Maintenance
17
21
17
   Depreciation and amortisation
120
120
89
Total Expenses
3,467
3,640
3,961 

MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

29 COMMUNITY SERVICES COMMISSION 

29.1 Community Services Commission 

29.1.1 Community Services Commission (cont) 

OPERATING STATEMENT (cont) 

Less: 

Retained Revenue - 

   Sales of goods and services 
19
21
10
   Investment income
7
7
10 

   Grants and contributions
...
157
...
Total Retained Revenue
26
185
20 

NET COST OF SERVICES
3,441
3,455
3,941 

ASSET ACQUISITIONS
18
18
76 

MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

30 AGEING AND DISABILITY DEPARTMENT 


_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

OPERATING STATEMENT 

Expenses - 

   Operating expenses - 

      Employee related
16,858
18,895
17,204
      Other operating expenses
9,999
13,683
9,109
   Maintenance
92
100
94
   Depreciation and amortisation
450
477
480
   Grants and subsidies
677,795
674,936
714,699
Total Expenses
705,194
708,091
741,586 

Less: 

Retained Revenue - 

   Sales of goods and services
35
35
40
   Investment income
523
1,500
1,000
   Grants and contributions
...
362
...
   Other revenue
978
3,438
860
Total Retained Revenue
1,536
5,335
1,900 

Gain/(loss) on disposal of non current assets
...
(2)
...
NET COST OF SERVICES
703,658
702,758
739,686 

MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

30 AGEING AND DISABILITY DEPARTMENT 


_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

CASH FLOW STATEMENT 

CASH FLOWS FROM OPERATING ACTIVITIES 

 Payments 

   Employee Related
15,440
17,995
16,398
   Grants and subsidies
677,795
674,936
714,699
   Other
10,154
13,989
9,256 

 Total Payments
703,389
706,920
740,353 

 Receipts 

   Sale of goods and services
35
35
40
   Other
1,723
5,178
2,110 

 Total Receipts
1,758
5,213
2,150 

NET CASH FLOWS FROM OPERATING ACTIVITIES
(701,631)
(701,707)
(738,203) 

CASH FLOWS FROM INVESTING ACTIVITIES 

 Purchases of property, plant and equipment
(300)
(300)
(300)
NET CASH FLOWS FROM INVESTING ACTIVITIES
(300)
(300)
(300)

CASH FLOWS FROM GOVERNMENT 

 Recurrent appropriation
683,180
689,044
727,361
 Capital appropriation
300
300
300
 Cash reimbursements from the Consolidated Fund Entity
523
740
850
NET CASH FLOWS FROM GOVERNMENT
684,003
690,084
728,511 

NET INCREASE/(DECREASE) IN CASH
(17,928)
(11,923)
(9,992)

Opening Cash and Cash Equivalents
22,213
24,544
12,621
CLOSING CASH AND CASH EQUIVALENTS
4,285
12,621
2,629 

CASH FLOW RECONCILIATION 

 Net cost of services
(703,658)
(702,758)
(739,686)
 Non cash items added back
1,553
1,469
1,475
 Change in operating assets and liabilities
474
(418)
8
 Net cash flow from operating activities
(701,631)
(701,707)
(738,203) 

MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

30 AGEING AND DISABILITY DEPARTMENT 


_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

STATEMENT OF FINANCIAL POSITION 

ASSETS - 

 Current Assets - 

    Cash
4,285
12,621
2,629 

    Receivables
260
750
500 

 Total Current Assets
4,545
13,371
3,129 

 Non Current Assets - 

    Property, plant and equipment - 

        Cost/valuation
3,479
3,417
3,717
        Accumulated depreciation
(1,914)
(1,914)
(2,394)
 Total Non Current Assets
1,565
1,503
1,323 

 Total Assets
6,110
14,874
4,452 

LIABILITIES - 

 Current Liabilities - 

    Accounts payable
354
354
385
    Employee entitlements
1,068
1,200
1,000
    Other
75
75
75
 Total Current Liabilities
1,497
1,629
1,460 

 Non Current Liabilities - 

    Other
213
213
140
 Total Non Current Liabilities
213
213
140 

 Total Liabilities
1,710
1,842
1,600 

NET ASSETS
4,400
13,032
2,852 

EQUITY 

 Accumulated funds
4,400
13,032
2,852
TOTAL EQUITY
4,400
13,032
2,852 

MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

30 AGEING AND DISABILITY DEPARTMENT 

30.1 Ageing and Disability 

30.1.1 Ageing and Disability 

Program Objective(s):
To provide strategic policy advice to the Government on ageing and disability matters with emphasis on improving the quality of services and opportunities available to older people and people with disabilities.  To provide support for services that assist frail older people, people with a disability and their carers to maximise their independence and participation in the community. 

Program Description:
Provision of strategic policy and planning advice on ageing and disability issues to the Minister. Provision of funding to government and non-government agencies (including the Department of Community Services and the Home Care Service) that deliver services to the aged and people with a disability and their carers. Monitoring the effectiveness of services provided to older people, people with disabilities and their carers.


Average Staffing (EFT)


__________________________




1997-98
1998-99
1999-2000
Activities: 

Strategic policy and planning

35
49
30

Program policy, planning and 


   operations

50
44
30

Licensing

10
8
8

Guardianship Tribunal

50
52
57

Disability Council

5
6
5

Program support

41
49
41

Service support and delivery

56
62
62




___
___
___




247
270
233

_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

OPERATING STATEMENT 

Expenses - 

   Operating expenses - 

      Employee related
16,858
18,895
17,204
      Other operating expenses
9,999
13,683
9,109
MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

30 AGEING AND DISABILITY DEPARTMENT 

30.1 Ageing and Disability 

30.1.1 Ageing and Disability (cont) 

OPERATING STATEMENT (cont) 

   Maintenance
92
100
94
   Depreciation and amortisation
450
477
480
   Grants and subsidies 

     Disability Services program – payments to 

         Department of Community Services
245,006
254,050
250,631

     Disability Services program – other
216,206
207,035
241,210
     Ageing program
1,646
2,688
2,049
     Home and Community Care program – payments

          to Home Care Service
112,030
114,746
114,504
     Home and Community Care program – other
102,907
96,417
106,305
Total Expenses
705,194
708,091
741,586

Less: 

Retained Revenue - 

   Sales of goods and services 
35
35
40
   Investment income
523
1,500
1,000
   Grants and contributions
...
362
...
   Other revenue
978
3,438
860
Total Retained Revenue
1,536
5,335
1,900 

Gain/(loss) on disposal of non current assets
...
(2)
...
NET COST OF SERVICES
703,658
702,758
739,686 

ASSET ACQUISITIONS
300
300
300
MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

31 HOME CARE SERVICE OF NEW SOUTH WALES 


_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

OPERATING STATEMENT 

Expenses - 

   Operating expenses - 

      Employee related
111,199
115,920
112,700
      Other operating expenses
18,726
18,018
17,308
   Maintenance
185
306
306 

   Depreciation and amortisation
3,500
1,500
2,000
   Grants and subsidies
...
601
...
Total Expenses
133,610
136,345
132,314 

Less: 

Retained Revenue - 

   Sales of goods and services
14,700
14,824
14,824
   Investment income
800
690
935
   Grants and contributions
115,634
116,933
116,184
   Other revenue
150
358
358 

Total Retained Revenue
131,284
132,805
132,301 

NET COST OF SERVICES
2,326
3,540
13 

MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

31 HOME CARE SERVICE OF NEW SOUTH WALES 


_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

CASH FLOW STATEMENT 

CASH FLOWS FROM OPERATING ACTIVITIES 

 Payments 

   Employee Related
110,783
113,672
112,700
   Grants and subsidies
...
601
...
   Other
20,556
18,367
17,312 

 Total Payments
131,339
132,640
130,012 

 Receipts 

   Sale of goods and services
14,436
14,264
14,522
   Other
117,984
117,981
117,477
 Total Receipts
132,420
132,245
131,999 

NET CASH FLOWS FROM OPERATING ACTIVITIES
1,081
(395)
1,987

CASH FLOWS FROM INVESTING ACTIVITIES 

 Proceeds from sale of investments
519
...
...
 Purchases of property, plant and equipment
(2,000)
(2,000)
(2,000)
 Purchases of investments
...
(400)
...
NET CASH FLOWS FROM INVESTING ACTIVITIES
(1,481)
(2,400)
(2,000) 

NET INCREASE/(DECREASE) IN CASH
(400)
(2,795)
(13) 

 Opening Cash and Cash Equivalents
2,571
13,920
11,125
CLOSING CASH AND CASH EQUIVALENTS
2,171
11,125
11,112 

CASH FLOW RECONCILIATION 

 Net cost of services
(2,326)
(3,540)
(13)
 Non cash items added back
3,500
1,500
2,000
 Change in operating assets and liabilities
(93)
1,645
...
 Net cash flow from operating activities
1,081
(395)
1,987

MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

31 HOME CARE SERVICE OF NEW SOUTH WALES 


_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

STATEMENT OF FINANCIAL POSITION 

ASSETS - 

 Current Assets - 

    Cash
2,171
11,125
11,112 

    Investments
11,920
...
...
    Receivables
4,760
4,215
4,215
    Other
200
102
102
 Total Current Assets
19,051
15,442
15,429 

 Non Current Assets - 

    Property, plant and equipment - 

        Cost/valuation
20,371
20,141
22,141
        Accumulated depreciation
(19,523)
(15,788)
(17,788)
    Investments
6,586
7,148
7,148
    Other
8,847
8,697
8,697 

 Total Non Current Assets
16,281
20,198
20,198 

 Total Assets
35,332
35,640
35,627 

LIABILITIES - 

 Current Liabilities - 

    Accounts payable
3,900
8,075
8,075
    Employee entitlements
7,800
8,947
8,947
    Other
3,800
...
...
 Total Current Liabilities
15,500
17,022
17,022 

 Non Current Liabilities - 

    Employee entitlements
8,220
9,070
9,070
 Total Non Current Liabilities
8,220
9,070
9,070 

 Total Liabilities
23,720
26,092
26,092 

NET ASSETS
11,612
9,548
9,535 

MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

31 HOME CARE SERVICE OF NEW SOUTH WALES 


_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

STATEMENT OF FINANCIAL POSITION (cont) 

EQUITY 

 Reserves
2,875
3,037
3,037 

 Accumulated funds
8,737
6,511
6,498
TOTAL EQUITY
11,612
9,548
9,535 

MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

31 HOME CARE SERVICE OF NEW SOUTH WALES 

31.1 Home Care Service 

31.1.1 Home Care Service 

Program Objective(s):
To assist frail older people and younger people with a disability, who, without assistance, would be unable to remain living at home. 

Program Description:
Provision of home care services including personal care, general housework, respite care, live-in/overnight care, shopping, meal preparation and home maintenance. 


Units
1996-97
1997-98
1998-99
1999-2000
Outputs: 

Total hours of service provided
thous
      3,144
      3,221
     3,388
      3,458
     General housework hours
%
       44.6
       45.2
      48.8
         47.4
     Personal care hours
%
       41.4
       40.7
      39.1
         40.8
     Respite care hours
%
       10.9
       10.8
         9.4
         9.1
     Other care hours
%
        3.1
        3.3
        2.7
          2.7
Total number of customers serviced 

   per year
thous
         45.6
       50.1
       50.5
         51.0
Average hours per customer per year
no.
        68.9
        64.3
       67.1
          67.8
Average Staffing:
EFT
      3,009
      2,806
     2,926
      2,976

_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

OPERATING STATEMENT 

Expenses - 

   Operating expenses - 

      Employee related
111,199
115,920
112,700
      Other operating expenses
18,726
18,018
17,308
   Maintenance
185
306
306 

   Depreciation and amortisation
3,500
1,500
2,000
   Grants and subsidies 

      Capital grants to non profit organisations
...
601
...
Total Expenses
133,610
136,345
132,314 

MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

31 HOME CARE SERVICE OF NEW SOUTH WALES 

31.1 Home Care Service 

31.1.1 Home Care Service (cont) 

OPERATING STATEMENT (cont) 

Less: 

Retained Revenue - 

   Sales of goods and services 

      Home Care Service fees
14,700
14,824
14,824
   Investment income
800
690
935
   Grants and contributions
115,634
116,933
116,184
   Other revenue
150
358
358
Total Retained Revenue
131,284
132,805
132,301

NET COST OF SERVICES
2,326
3,540
13

ASSET ACQUISITIONS
2,000
2,000
2,000
MINISTER FOR COMMUNITY SERVICES, MINISTER FOR AGEING, MINISTER FOR DISABILITY SERVICES AND MINISTER FOR WOMEN 

32 DEPARTMENT FOR WOMEN 


_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

OPERATING STATEMENT 

Expenses - 

   Operating expenses - 

      Employee related
2,770
2,919
2,600
      Other operating expenses
905
769
740
   Maintenance
9
11
9
   Depreciation and amortisation
80
80
80
   Grants and subsidies
1,000
950
1,000
   Other expenses
392
382
462 

Total Expenses
5,156
5,111
4,891 

Less: 

Retained Revenue - 

   Investment income
18
25
18 

   Grants and contributions
57
70
70
   Other revenue
...
1
1
Total Retained Revenue
75
96
89 

NET COST OF SERVICES
5,081
5,015
4,802 
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_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

CASH FLOW STATEMENT 

CASH FLOWS FROM OPERATING ACTIVITIES 

 Payments 

   Employee Related
2,675
2,760
2,499
   Grants and subsidies
1,000
950
1,000
   Other
1,306
1,046
1,279 

 Total Payments
4,981
4,756
4,778 

 Receipts 

   Other
75
89
84
 Total Receipts
75
89
84 

NET CASH FLOWS FROM OPERATING ACTIVITIES
(4,906)
(4,667)
(4,694) 

CASH FLOWS FROM INVESTING ACTIVITIES 

 Purchases of property, plant and equipment
(151)
(151)
(38)
NET CASH FLOWS FROM INVESTING ACTIVITIES
(151)
(151)
(38)

CASH FLOWS FROM GOVERNMENT 

 Recurrent appropriation
4,837
4,837
4,533
 Capital appropriation
151
151
38
 Cash reimbursements from the Consolidated Fund Entity
78
129
128
NET CASH FLOWS FROM GOVERNMENT
5,066
5,117
4,699

NET INCREASE/(DECREASE) IN CASH
9
299
(33) 

 Opening Cash and Cash Equivalents
141
171
470
CLOSING CASH AND CASH EQUIVALENTS
150
470
437 

CASH FLOW RECONCILIATION 

 Net cost of services
(5,081)
(5,015)
(4,802)
 Non cash items added back
176
272
179
 Change in operating assets and liabilities
(1)
76
(71)
 Net cash flow from operating activities
(4,906)
(4,667)
(4,694) 
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_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

STATEMENT OF FINANCIAL POSITION 

ASSETS - 

 Current Assets - 

    Cash
150
470
437
    Receivables
15
16
21
 Total Current Assets
165
486
458 

 Non Current Assets - 

    Property, plant and equipment - 

        Cost/valuation
701
631
669
        Accumulated depreciation
(441)
(404)
(484)
 Total Non Current Assets
260
227
185 

 Total Assets
425
713
643 

LIABILITIES - 

 Current Liabilities - 

    Accounts payable
66
60
69 

    Employee entitlements
129
150
145
    Other
...
70
...
 Total Current Liabilities
195
280
214 

 Non Current Liabilities - 

    Other
9
...
...
 Total Non Current Liabilities
9
...
... 

 Total Liabilities
204
280
214 

NET ASSETS
221
433
429 

EQUITY 

 Accumulated funds
221
433
429

TOTAL EQUITY
221
433
429
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32.1.1 Policy Development and Projects Affecting the Status of Women

Program Objective(s):
To improve the economic and social well-being of women in New South Wales. 

Program Description:
Provision of leadership and direction in shaping whole-of-government policy, programs and services for women. Provision of policy advice to the Government on issues affecting women.  Participation in community education, provision of information and government support for initiatives for women. 


Units
1996-97
1997-98
1998-99
1999-2000
Outputs: 

Women's Information and Referral 

   Service - total calls
no.
      7,852
      9,179
     9,751
      9,300
Women's Information and Referral 

   Service - total referrals
no.
     11,825
     13,517
    13,600
     13,100
Major publications issued
no.
         20
         22
        28
         30
Participation in community events
no.
         52
         41
        45
         50
Average Staffing:
EFT
         52
         54
        50
         48

_______1998-99_______
1999-2000

Budget

Revised
Budget 


$000

$000
$000 

OPERATING STATEMENT 

Expenses - 

   Operating expenses - 

      Employee related
2,770
2,919
2,600
      Other operating expenses
905
769
740
   Maintenance
9
11
9
   Depreciation and amortisation
80
80
80
   Grants and subsidies 

      Women's Services Grants Program
1,000
950
1,000
   Other expenses 

      Special projects
392
382
462
Total Expenses
5,156
5,111
4,891 
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32.1 Policy Development and Projects Affecting the Status of Women 

32.1.1 Policy Development and Projects Affecting the Status of Women (cont)

OPERATING STATEMENT (cont) 

Less: 

Retained Revenue - 

   Investment income
18
25
18 

   Grants and contributions
57
70
70
   Other revenue
...
1
1
Total Retained Revenue
75
96
89 

NET COST OF SERVICES
5,081
5,015
4,802 

ASSET ACQUISITIONS
151
151
38
5 - 46
Budget Estimates 1999-2000

Budget Estimates 1999-2000
5 - 47

